
DESCRIPTION AGES COST LOCATION CONTACT TYPE OF
TREATMENT

988
24/7 SUPPORT

988 is the National Suicide & Crisis
Lifeline. They connect directly to trained

crisis counselors for mental health
emergencies.

All ages No cost Phone-based
988 

Call, Text, or Chat online
at www.988lifeline.org

Suicide prevention 
Emotional support 
Crisis counseling 
Connection to local
crisis services

MRSS
(MOBILE RESPONSE

STABILIZATION SERVICE)

ON-SITE SUPPORT MON–FRI
8AM–8PM

24/7 PHONE SUPPORT

MRSS is a community-based response by
a mental health professional designed to
provide immediate, on-site stabilization

for youth and families in crisis. MRSS
focuses on short-term support and

follow-up to help stabilize the situation
and connect families to ongoing services.

Under 21 No cost

Facility and community-based
services: 

MRSS team responds in the
home/community. Families

provide transport for follow-
up services; in-home

stabilization is also available
for up to 6 weeks.

988 
Call, Text, or Chat online
at www.988lifeline.org

Crisis Intervention 
De-escalation
Safety planning
Linkage to
community-based
services 

MOBILE CRISIS
24/7 SUPPORT

Mobile Crisis is a community-based
service that responds directly to
individuals experiencing a mental health
or behavioral health crisis.

All ages No cost
Services are provided in the

community; no transport
required.

UC Hospital Mobile Crisis
513-584-5098

988 
Call, Text, or Chat online
at  www.988lifeline.org

Crisis Intervention 
De-escalation
Safety planning
Follow-up support
in the community
Referral to
appropriate level of
care  

ADDICTION SERVICES
COUNCIL AND
AFTER-HOURS

INDIVIDUALIZED MOBILE
ENGAGEMENT (AIM) TEAM

24/7 SUPPORT

Resource for people with substance use,
addiction, overdose concerns, or seeking

treatment and recovery support.
Operated by the Addiction Services

Council.

All ages No cost

2828 Vernon Pl.
Cincinnati, OH 45219

Walk-in hours:
Mon–Thu 8am–5pm

Fri 8am–1pm

513-281-7880
addictionservicescouncil.

org

24/7 Support:
513-620-RING (7464)

Alcohol and drug
assessments
Substance use
counseling and
education
Crisis intervention
Recovery and
overdose-related
support

911
24/7 SUPPORT

911 is the emergency dispatch system for
life-threatening situations requiring

immediate law enforcement, EMS, or
emergency medical transport.

All ages

No cost (may
have fee for
emergency
transport)

Phone-based and 
community-based; provided

by emergency services. 
911

Public safety and
emergency medical
response

  
If mental health symptoms become overwhelming or unsafe, including self-harm, thoughts of suicide or harming others, or making a plan to
die, please seek immediate help from the urgent resources listed below. You are not alone, and help is available 24/7.

 Mental Health Crisis Support for Adults



AGES

  

COST LOCATION CONTACT

BECKETT SPRINGS BEHAVIORAL
HEALTH HOSPITAL 13+ Self-Pay, Medicaid and

Private Insurance
8614 Shepherd Farm Dr. 
West Chester, OH 45069

513-942-9500
www.beckettsprings.com

BLUERIDGE VISTA BEHAVIORAL
HEALTH

18+ Self-Pay, Medicaid and
Private Insurance

5500 Verulam Ave.
Cincinnati, OH 45213

513-927-9615
https://newvistahealth.com

GLENWOOD BEHAVIORAL HEALTH 13+
Self-Pay and Private

Insurance
2446 Kipling Ave.

Cincinnati, OH 45239
866-401-1285,

www.glenwoodbehavioral.com

CHRIST HOSPITAL INPATIENT
BEHAVIORAL HEALTH

18+ Self-Pay, Medicaid and
Private Insurance

2139 Auburn Ave.
Cincinnati, OH 45219

513-585-2414
www.thechristhospital.com/areas-of-

care/behavioral-health

LINDNER CENTER OF HOPE 12+
Self-Pay and Private

Insurance
4075 Old Western Row Rd. 

Mason, OH 45040
513-536-4673

www.lindnercenterofhope.org

MERCY HEALTH
BEHAVIORAL HEALTH SERVICES

18+
Self-Pay, Medicaid and

Private Insurance

Mercy Health (Behavioral Health Dept.) – Anderson,
7500 State Rd.

Cincinnati, OH 45255

Mercy Health (Behavioral Health Institute) – Clermont,
3000 Hospital Dr.
Batavia, OH 45103

Anderson – 513-624-4500
Clermont – 513-732-8200

https://www.mercy.com/health-care-
services/behavioral-mental-health

SUN BEHAVIORAL HEALTH 6+
Self-Pay, Medicaid and

Private Insurance
820 Dolwick Dr.

Erlanger, Kentucky 41018
859-429-5188 

sunkentucky.com

TRIHEALTH 18+
Self-Pay, Medicaid and

Private Insurance

Good Samaritan Hospital Inpatient Behavioral Health
375 Dixmyth Ave.

Cincinnati, OH 45220

513-862-2850
www.trihealth.com/services/

behavioral-health

UC HEALTH 18+
Self-Pay, Medicaid and

Private Insurance

UC Medical Center 
3188 Bellevue Ave. 

Cincinnati, OH 45219

513-584-8577
https://www.uchealth.com/services/

psychiatry

Adult Inpatient Treatment
Inpatient mental health hospitals provide 24/7 assessment, treatment, and monitoring for individuals experiencing a mental health

crisis. Walk-in mental health assessments are available 24 hours a day and help determine the most appropriate level of care.
Calling ahead, when possible, is encouraged. Below are hospitals that provide these services.

https://www.glenwoodbehavioral.com/admissions/

